
How to register for a new account on Generac University
(Previously known as The Service Learning Center)

1. Go to www.generac.com/university
• If you have an existing account, please do not create a duplicate account.
• Each individual person needs their own account.

2. Click on Register under the Create a New Account section
3. If you have a Tech ID or a Dealer Number, please select Yes – If not, select No

http://www.generac.com/university


If you select no the registration page will appear. Please enter all your information and click

If you have a valid Tech ID, please enter it here.
If you DO NOT have a valid Tech ID, please leave this field blank.

If you have a Dealer Number, please enter it here.
If you DO NOT have a valid Dealer Number, please leave this field blank.

Enter with NO leading zeros:

1028245 0001028245 1002-1028245X X
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After you have created your account, you will receive an email with your username.

To find your Tech ID:
• Log into Generac University: www.generac.com/university
• Select the 
• Go to My Profile – scroll down until you find the Tech ID field
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